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Return Material Authorization

Extreme Networks
Dead on Arrival Policy

Dead on Arrival Replacement Policy

All hardware products include Advance Part Replacement (Next Business
Day Shipment) during the first 30 days after product shipment. For up to
thirty (30) days from the date of shipment of the Product from Extreme
(or in the case of resale by an Extreme authorized reseller or channel
partner, commencing not more than ninety (90) days after shipment by
Extreme), Extreme will use all commercially reasonable efforts to provide
Advanced Hardware Replacement of affected field replaceable unit (FRU)
of Hardware Products that fail to operate within twenty-four (24) hours of
initial installation. For purposes of this DOA policy, “fail to operate” shall
mean a material failure to substantially perform in accordance with the
Hardware Products’ published Documentation.

F= Extreme

Customer-Driven Networking

http:/www.extremenetworks.com/contact

©2019 Extreme Networks, Inc. All rights reserved. Extreme Networks and the Extreme Networks logo are trademarks or registered trademarks of Extreme Networks, Inc. in
the United States and/or other countries. All other names are the property of their respective owners. For additional information on Extreme Networks Trademarks please
see http:/www.extremenetworks.com/company/legal/trademarks. Specifications and product availability are subject to change without notice. 21866-0419-16

WWW.EXTREMENETWORKS.COM



