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Extreme Networks, Inc.  November 26, 2018 

 

End-of-Sale Date Extension  
for  

Fiber Patch Cables 9380xxx-3M 

 
This notification is meant to extend the End of Sale dates of the product SKUs listed in the table below. 
 

 

Products Affected 
 

Part Number Product Description 

9380010-3M CBL ASSY, LC TO LC DPLX, 10GB MM FBR, 3m 

9380011-3M CBL ASSY, ST TO LC DPLX, 10GB MM FBR 3m 

9380012-3M CBL ASSY, SC TO LC DPLX, 10GB MM FBR, 3m 

9380014-5M CBL, MPO- 4 LC DPLX, PLENUM,10 GB MM, 5m 

9380527-3M CBL ASSY, LC TO SC DPLX, 62.5 MM FBR, 3m 

9380528-3M CBL ASSY, LC TO ST DPLX, 62.5 MM FBR, 3m 

9380529-3M CBL ASSY, LC TO LC DPLX, 62.5 MM FBR, 3m 

9380530-3M CBL ASSY, LC TO SC DPLX, SM FBR, 3m 

9380531-3M CBL ASSY, LC TO ST DPLX, SM FBR, 3m 

9380532-3M CBL ASSY, LC TO LC DPLX, SM FBR, 3M 

 

 
 
Definitions 

  
 

•  End-of-Sales Announcement Date: Date of official End-of-Sales notice. 
 

•  End-of-Sales Date: The last date to order the product through Extreme Networks point-of-sale 

mechanisms. The product is no longer offered for sale after this date. 

•  End-of-Life Software Date: The last date software fixes will be supported on a hardware product. 
 

•  End-of-Life Hardware Date: The last date a product will be supported by Extreme Networks. 
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End of Sales Milestone 

 

Part Number 
EOS 

Announce 
Date 

EOS Date 
Last Supported Release 

Stream (Projected) 

EOL 
SW 

Date 

EOL 
HW 
Date 

9380010-3M 11/26/2018 12/31/2020 12/31/2025 N/A N/A 

9380011-3M 11/26/2018 12/31/2020 12/31/2025 N/A N/A 

9380012-3M 11/26/2018 12/31/2020 12/31/2025 N/A N/A 

9380014-5M 11/26/2018 12/31/2020 12/31/2025 N/A N/A 

9380527-3M 11/26/2018 12/31/2020 12/31/2025 N/A N/A 

9380528-3M 11/26/2018 12/31/2020 12/31/2025 N/A N/A 

9380529-3M 11/26/2018 12/31/2020 12/31/2025 N/A N/A 

9380530-3M 11/26/2018 12/31/2020 12/31/2025 N/A N/A 

9380531-3M 11/26/2018 12/31/2020 12/31/2025 N/A N/A 

9380010-3M 11/26/2018 12/31/2020 12/31/2025 N/A N/A 

* product shipment subject to availability 

 
Replacement Products 

 

Legacy Part Number 
Legacy Part Number 

Description 
Suggested Replacement 

Part Number 

Replacement 
Part Number 
Description 

N/A N/A N/A N/A 

* Note: Any changes to above timeline will be communicated via a revised Notification 

** product shipment subject to availability 

 

 

 

Terms & Conditions 
 

Orders are subject to product availability. Extreme Networks shall not have any liability for failure to meet a 

delivery date. 

Ongoing Support 
 

New contracts may only be added in the first 12 months following the end-of-sale date. Existing contracts may be 

renewed during the first 4 years of the end-of-support period, provided that during the period following the end-

of-sale date, the hardware replacement services provided do not include any 4-hour or onsite services, and that 

the contract expiration date does not extend beyond the end-of-support date as specified above. During the 

support period, replacement of product and/or repairs may be limited by availability of components. Extreme 

Networks reserves the right to change prices and/or discontinue any service plans at any time on end-of-sale 

product. For detailed information regarding service pricing on this end-of-sale product, please consult your local 

Extreme Networks sales representative for the most recent price list. 
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Contact Information 
 
For more product information, please contact PLM via PLM@extremenetworks.com 
 

For service information, please contact Services via servicemarketing@extremenetworks.com 
 

 
Terms and Conditions: 

• All terms and conditions of sale shall be governed by Customer’s (or Channel Partner’s, where applicable) 
applicable agreement or Extreme’s Standard Terms and Conditions of Sale and Services in the absence of 
such a written agreement. 

• Valid and existing contractual discounts, if any, will continue to apply where applicable. 
 
CONFIDENTIAL INFORMATION -- PROPRIETARY RIGHTS NOTICE  
 
This document is for the sole use of the Extreme Networks’ authorized resellers and distributors and contains 
confidential and proprietary information of Extreme Networks. This document is provided for your business use only 
and is subject to the terms of any product purchase and non-disclosure agreements that you have with Extreme 
Networks. You may not disclose or distribute this document to any third party without the prior written consent of 
Extreme Networks. 
 
This product roadmap represents Extreme Networks current product direction. All product releases will be on a when-
and-if available basis. Actual feature development and timing of releases will be at the sole discretion of Extreme 
Networks. Not all features are supported on all platforms. Presentation of the product roadmap does not create a 
commitment by Extreme Networks to deliver a specific feature. Contents of this roadmap are subject to change 
without notice. 
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