
EXTREME NETWORKS TECHNICAL TRAINING A

COURSE OVERVIEW
One takes a deeper dive into our ExtremeCloud IQ platform, 
and answers the questions: What is Cloud Networking, how 
does it work? and how do you manage it? Across the episodes, 
we focus on topics such as Cloud, Security, Management, 
Troubleshooting and Deployment.

WHO SHOULD ATTEND

This course is designed for individuals who are new to the field 
of cloud-based networking or those who have some experience 
and want to enhance their knowledge and skills. 

COURSE OBJECTIVES

•	 Upon completion of this course, you will be able to 
complete the FREE certification exam which will award  
you the Extreme Certified Associate in ExtremeCloud IQ 
digital badge.

•	 Display your digital badge on your LinkedIn profile 
to demonstrate your credibility, your commitment to 
continuous learning and growth, enhanced visibility, and 
potential networking opportunities. 

AGENDA
WHAT IS CLOUD?

In this module we unpack the term ‘Cloud’.

EXTREMECLOUD IQ ARCHITECTURE

When you understand the Architecture of ExtremeCloud IQ, 
you’ll also understand why we built it the way we did and the 
implications it has on your business in the areas of privacy, 
GDPR etc. 

CLOUD AGNOSTIC? 

The term ‘Cloud’ can be a little misleading as it seems to imply 
a singular entity. In reality, we understand that there are many 
‘Clouds.’ Being tied into a single Cloud is not part of our Vision 
and in this short module we will explain what we mean by the 
term ‘Cloud Agnostic’

VISION

At Extreme we have a vision for the future of networking 
and ExtremeCloud IQ is central to pull this vision into reality 
by providing end to end management of your entire infinite 
network from a single pane of glass. 

COURSE OUTLINE:  
Meet ExtremeCloud™ IQ 

TECHNICAL TRAINING

ASSOCIATED CERTIFICATIONS
Extreme Certified Associate

COURSE DURATION
5 Hours 40 Minutes 

DELIVERY METHOD
Video on demand (VOD)

WATCH NOW

https://www.youtube.com/watch?v=EImwo5KdjTg&list=PLvQMiI4QwvHSDTUo7s7jMJ81fClPs5DLm
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LET’S TALK ABOUT SECURITY

We bring this complex topic down to a level anyone can 
understand by dealing head-on with many of the terms and 
concepts people throw about and often don’t really know the 
meaning of. 

MONITORING YOUR NETWORK DEVICES 

It’s one thing to have great technology, but it’s another matter 
entirely to not be overwhelmed by it. We take a look at how to 
go about monitoring a network from ExtremeCloud IQ.

DEPLOYMENT DISCOVERY AND PROVISIONING

How does a device that comes out a box just ‘know’ how  
to talk to the Cloud? It’s interesting and it’s clever.

TROUBLESHOOTING AND MANAGEMENT

Every Network Administrator in the world will continually 
need to troubleshoot and manage computer networks. We 
share some best practices that we’ve learnt over time when 
specifically dealing with Wireless Networks.

HOW AND WHERE TO GET HELP WHEN YOU 
NEED A HELPING HAND

DEMOS
•	 Account creation

•	 Adding location

•	 Updating Firmware

•	 Creating an SSID
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WHERE DOES THIS COURSE FIT IN YOUR PROFESSIONAL PROGRAM LEARNING PATH?


