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              March 31, 2016 

End-of-Sale for ReachNXT AC Power Adapter  

 

This document is the notification of the pending end-of-sale of the ReachNXT AC Power Adapter (12102) 

worldwide. 

 

The compact and quiet ReachNXT 100-8t enterprise port extender provides 8 Fast Ethernet ports plus 1 Gigabit 

Ethernet combo copper/SFP fiber port. The ReachNXT 100-8t will operate only if connected to an upstream  

ExtremeXOS switch. It is a fan-less design for low-noise environments. The ReachNXT can be powered via 

Power over Ethernet (PoE) provided by a switch or an optional AC adapter. 

 

Due to new regulations already in place in the United States and new regulations going into effect in EMEA, the 

AC power adapter (12102) can/will no longer be able to be shipped into these geographies, so Extreme 

Networks® is announcing the End of Sale of the ReachNXT power adapter. Since the vast majority of the 

ReachNXT 100-8ts are deployed using PoE, Extreme has chosen not to test/certify a replacement power 

supply. Extreme does have inventory in its warehouses that can be shipped to customers in these geos and 

believes it is adequate to satisfy the demand for the next two quarters. 

 
 

Products Affected in U.S. Only 

Part # Name Product Description 

12102 
ReachNXT 100-8t AC 

Power Adapter 

Optional AC power adapter with 3 attachable power pins/plugs; AC input: 

100-240V, 50/60Hz, Max 0.5A; DC output: 12V, 1.25A 

 

Definitions 

 End-of-Sales Announcement Date: Date of official End-of-Sales notice. 

 End-of-Sales Date: The last date to order the product through Extreme Networks point-of-sale 

mechanisms. The product is no longer offered for sale after this date. 

 End-of-Life Date: The last date a product will be supported by Extreme Networks. 
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End of Sales Milestones – Worldwide 

Platform EOS Announce Date EOS Date EOL Date 

ReachNXT 100-8t AC Power Adapter 3/28/2016 9/30/2016 9/30/2017* 

.  * On parts with a one year warranty, the only customers who will get support on this part are the ones who purchased the part 

within the last year before end-of-sale and have warranty left on the part or customers who have coverage via a maintenance 

contract.  Customers with a maintenance contract they purchased prior to end-of-sale could renew that coverage for up to 5 

years after end-of-sale, which is the end-of-support date. 

Product Availability 

This end-of-sale notice product will be orderable until September 30, 2017 or until inventory is depleted and no 

longer available.  

 

Replacement Products 

There is no direct replacement for the optional AC power adapter. The only options for powering the ReachNXt 

100-8t is Power over Ethernet (PoE) provided by an upstream ExtremeXOS switch or a midspan power injector. 

 

Ongoing Support  

 

New contracts may only be added in the first 12 months following the end-of-sale date. Existing contracts may 

be renewed during the first 4 years of the end-of-support period, provided that during the period following the 

end-of-sale date, the hardware replacement services provided do not include any 4-hour or onsite services, and 

that the contract expiration date does not extend beyond the end-of-support date as specified above. During the 

support period, replacement of product and/or repairs may be limited by availability of components. Extreme 

Networks reserves the right to change prices and/or discontinue any service plans at any time on end-of-sale 

product. For detailed information regarding service pricing on this end-of-sale product, please consult your local 

Extreme Networks sales representative for the most recent price list.  
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Contact Information 

For more product and service information, please contact Todd Acree at (919) 884-3239: 

tacree@extremenetworks.com 

 

This notice is further conditioned upon the terms and conditions as described in Extreme’s published End of 

Sales / End of Support / End of Life policies located at the following link:  

http://www.extremenetworks.com/support/end-of-sale-and-end-of-support-products 

 
 
General Disclaimer. Although Extreme Networks has attempted to provide accurate information with this document, Extreme Networks assumes no 

responsibility for the accuracy of the information. Extreme Networks may change its release schedules, programs, product specifications, or definitions 

mentioned in the document at any time without notice. Any reference to non-Extreme Networks products or services is for information purposes only and 

constitutes neither an endorsement nor a recommendation. 
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