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ExtremeWorks

Keep Your Team Focused on Goals Rather Than
Problem Resolution
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APAC Premier Service

Y—EAME . U-EADIEDIFET—ERLEE
PS Engagement / Premier Service

PS Man days
Resident Engineer

SKU 90777 per year

Partner Works Partner Works
(Global TAC Support) (Global TAC Support)

Environment Complexity
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Premier Service
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PS Engagement
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Premier Service SoD summary(Sample)
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Premier Support Delivery Manager (PDM)
HEDOPDM (L&BHR—NEO
- ER(EFH9:00-18:00
- Support Activity (CXgBPartner BOMEFRECOD—AKAL

Single contact information

Case Escalation Management
Extreme TAC Case OpenhsCloseF CDPartnertkszi&
- EEE(GUPartnertke ERASEESEO &, EX7YITT—h
- ERSOREERFIEEIEL . JORHARRRICEIFTESZIE

RCA Report
(email, pptx, doc, etc.)

Regular Support Meeting
AAWRE. SREHA. EERE. SHERNS(OVWTOTERALE1 -2
- BR(ZISU. Face to Facelc&dPartnertkéDTEFISE

Monthly Support Review

Open / Fixed Defects report (Option)
Bugl&#kZBug Scrub report ZPartner £\t

- 1-9-1>749%bECBugDRiskZHEL. ReportAIA> MVUET,

Bug scrub reports per
contract Period
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Customer satisfaction(C&B(C—FHFFEHAD
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New feature

Consistency

Performance

Reliability
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Customer satisfaction(CEB(C—HFEHAD =

PDMAORE TEY] (A% LT (

SHZEHT | perrmance

Premier servicel!
PDM!!

Eir] Reliability

| ocal culture..
| ocal demand..

Performan
ce
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We've got your back, always.
Thank you!!
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