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« Enable scale by leveraging expertise
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100% ~99% 10+ Years 9.5/10

In-house, RMA Avg Tenure of Avg Case
7x24x365 Global On-time Delivery Professional Service CSAT Score for
Tech Support Performance Engineers All Regions
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Provide customers with choices and the highest quality of service

“Extreme Services, recognized as the top ranked service and support organization by Gartner, are essential in
assisting customers with their digital transformation by delivering superior business outcomes.

-Ed Meyercord, CEO Extreme Networks
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*Gartner Peer Insights, 2022



https://www.gartner.com/reviews/market/enterprise-wired-wireless-lan-access-infrastructure/vendor/extreme-networks/product/extreme-switches

Extreme Networks Premier Services
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+ GTAC Knowledge -24x7x365
accessible Support knowledge
database

» The Hub - Connect and share
with the Extreme Networks
community

+ GTAC Assisted Support - When

you have a complex question

Extreme Support Portal:
https://extremeportal.force.com/ExtrSupportHome

All locations are

100% in-sourced

Lincolnshire, IL,

Melville, NY

Mexico City

Raleigh, NC

Sao Paulo, Brazil

Amstelveen, Netherlands

Brno, CZ

Bangalore, India
Chennai, India

Penang, Malaysia
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https://extremeportal.force.com/ExtrSupportHome
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https://jp.extremenetworks.com/contact-sales/
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