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         November 21, 2017 

Advance Notification of End of Sale for privately branded OEM 

versions of ERS and VSP switches.  This announcement does 

not affect the Avaya or Extreme Networks branded products. 

 

This document is the advance notification of the April 8, 2018 End of Sale for privately branded OEM versions of 

ERS and VSP switches.  For affected customers, the Avaya and Extreme Networks branded versions of these 

platforms are identical replacements. 

 

 
 

Products Affected 

 

 

 

Material Code Material Description
Extreme Networks 

branded Replacement

AL3500A05-CS ERS3524GT CS NO PC AL3500A05-E6

AL3500A06-CS ERS3549GTS CS NO PC AL3500A06-E6

AL3500A15-CS ERS3524GT PWR+ CS NO PC AL3500A15-E6

AL3500A16-CS ERS3549GTS-PWR+ CS NO PC AL3500A16-E6

AL4900A01-CS ERS4926GTS CS NO POWER CORD AL4900A01-E6

AL4900A02-CS ERS4926GTS-PWR+ CS NO POWER CORD AL4900A02-E6

AL4900A03-CS ERS4950GTS CS NO POWER CORD AL4900A03-E6

AL4900A04-CS ERS4950GTS-PWR+ CS NO POWER CORD AL4900A04-E6

EC4400A05-CS VSP4450GSX-PWR+ CS NO PC EC4400A05-E6

EC4800A78-CS VSP4850GTS CS NO PC EC4800A78-E6

EC4800A88-CS VSP4850GTS-PWR+ CS NO PC EC4800A88-E6

EC8400A01-CS VSP 8404 CHASSIS CS NO POWER CORD EC8400A02-E6

EC8404001-CS 8424XS ESM 24 PORT 1/10G SFP+ CS EC8404001-E6

EC8404002-CS 8424XT ESM 24x100M/1G/10G BASE-T CS EC8404002-E6

EC8404003-CS 8408QQ ESM 8 PORT 40G QSFP+ CS EC8404003-E6

EC8404005-CS 8418XSQ ESM16x1/10GSFP+,2x40GQSFP+CS EC8404005-E6

EC8404006-CS 8418XTQ 16X1/10G CU,2X40G QSFP+ CS EC8404006-E6

EC8404007-CS 8424GS 24 PORT 100M/1G SFP CS EC8404007-E6

EC8404008-CS 8424GT 24 PORT 10M/100M/1G CU CS EC8404008-E6
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Please note that the end of sale date for an individual model will be driven by “while supplies last”. If demand for 

a specific model spikes over what has been the normal demand for that model, the end of sale date for that specific 

model may happen earlier than April 8, 2018. 

 

Definitions 

• End-of-Sales Announcement Date: Date of official End-of-Sales notice. 

• End-of-Sales Date: The last date to order the product through Avaya point-of-sale mechanisms. The 

product is no longer offered for sale after this date on Avaya systems. These products will not be 

available for order through Extreme Networks point-of-sale mechanisms. 

• End of Support Services Software: The last date that new software releases, including patches and 

bug fixes, will be created.  This date conforms to Avaya lifecycle policies for the affected products.   

• End-of-Life Date (End of Support Services): The last date a product will be supported by Extreme 

Networks.  

 

 

End of Sales Milestones 

Platform 
EOS Announce 

Date 
EOS Date End of Support SW EOL Date 

Affected VSP 
platforms as 

defined 
11/15/2017 4/8/2018 4/8/2019 4/8/2023 

.  

 

 

Replacement Products 

Customers can purchase the Avaya or Extreme branded models of these platforms as shown above. 
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Product Availability 

These end-of-sale notice products will be orderable until April 8, 2018. 

 

Ongoing Support  

 

New contracts may only be added in the first 12 months following the end-of-sale date. Existing contracts may be 

renewed during the first 4 years of the end-of-support period, provided that during the period following the end-of-

sale date, the hardware replacement services provided do not include any 4-hour or onsite services, and that the 

contract expiration date does not extend beyond the end-of-support date as specified above. During the support 

period, replacement of product and/or repairs may be limited by availability of components. Extreme Networks 

reserves the right to change prices and/or discontinue any service plans at any time on end-of-sale product. For 

detailed information regarding service pricing on this end-of-sale product, please consult your local Extreme 

Networks sales representative for the most recent price list.  

 

Contact Information 

For more product and service information, please contact: anordersupport@extremenetworks.com or your local 

Extreme Networks partner or sales representative. 

 

This notice is further conditioned upon the terms and conditions as described in Extreme’s published End of 

Sales / End of Support / End of Life policies located at the following link:  

http://www.extremenetworks.com/support/end-of-sale-and-end-of-support-products 

 

CONFIDENTIAL INFORMATION -- PROPRIETARY RIGHTS NOTICE  

This document is for the sole use of the Extreme Networks’ authorized resellers and distributors and contains 

confidential and proprietary information of Extreme Networks. This document is provided for your business use 

only and is subject to the terms of any product purchase and non-disclosure agreements that you have with 

Extreme Networks. You may not disclose or distribute this document to any third party without the prior written 

consent of Extreme Networks. 

 

 

General Disclaimer. Although Extreme Networks has attempted to provide accurate information with this document, Extreme Networks assumes no responsibility 

for the accuracy of the information. Extreme Networks may change its release schedules, programs, product specifications, or definitions mentioned in the 

document at any time without notice. Any reference to non-Extreme Networks products or services is for information purposes only and constitutes neither an 

endorsement nor a recommendation. 

 

mailto:anordersupport@extremenetworks.com
http://www.extremenetworks.com/support/end-of-sale-and-end-of-support-products

