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Extreme Networks, Inc.  May 25, 2018 

 
End-of-Sale Notification for 

 
ExtremeWireless™ WS-AP3801i, WS-AP3805i/e 

This document provides end of sale notification for: 

 

 End-of sale for WS-AP3801i 

 End-of sale for WS-AP3805i 

 End-of sale for WS-AP3805e 

 End-of sale for WS-AP3805i-FCC 

 End-of sale for WS-AP3805i-ROW and accessories 
 

Multiple access points supported by Extreme Networks® have reached the end of their sales cycle. These 
access points are being been replaced by newer 802.11ac radio technologies and recent changes in 
regulatory requirements impact the product availablity and component shortages. 
 
Due to new rules for regulatory compliance in the EMEA region the AP380x access points will not pass the 
EMEA Directive 2014/53/EU Radio Equipment Directive (RED) all EMEA countries for these access points 
will be closed on June 13, 2018. 
 
Extreme Networks® is pleased to announce a new Wave 2 802.11ac Dual Radio 2x2:2 indoor access point 
to the ExtremeWireless portfolio for enterprise deployments to replace the end of sales WS-AP380x. The 
cloud-ready platforms are fully supported by ExtremeWireless™ V10.41.01 and higher 
 
The AP3915i and AP3915e access point replaces the AP3805i and AP3805e wireless access point. 
 

Products Affected 
 

Part Number Product Description 

WS-AP3801i           
AP3801I DUAL-BAND,SINGLE RADIO 
11AC/BGN   

WS-AP3805i   AP3805I 11AC DUAL RADIO INT ANT 

WS-AP3805e  AP3805E 11AC DUAL RADIO EXT ANT   

30912  WS-AP3805i-FCC  

30913 WS-AP3805i-ROW 

WS-PSI12V-MR1 WS-PSI12V-MR1 

WS-MBI-WALL02  
INDOOR WALL JACK MNTG BRKT 
AP3801/AP3805 
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Last Supported ExtremeWireless™ Firmware 
 

The last supported firmware version will be determined per the End of Software Date milestone in the chart 

below. 

Definitions 
 
 

  End-of-Sales Announcement Date: Date of official End-of-Sales notice. 
 

  End-of-Sales Date: The last date to order the product through Extreme Networks point-of-sale 

mechanisms. The product is no longer offered for sale after this date. 

  End-of-Life Software Date: The last date software fixes will be supported on a hardware product. 
 

  End-of-Life Hardware Date: The last date a product will be supported by Extreme Networks. 

 
End of Sales Milestone 

 

Part Number 
EOS Announce 

Date 
EOS Date 

Last Supported 
Release Stream 

(Projected) 

EOL 
SW 
Date 

EOL 
HW 
Date 

WS-
AP3801i           

05/25/18 06/30/18 TBD 06/30/21 06/30/23 

WS-AP3805i   05/25/18 06/30/18 TBD 06/30/21 06/30/23 

WS-AP3805E 05/25/18 06/30/18 TBD 06/30/21 06/30/23 

30912  05/25/18 06/30/18 TBD 06/30/21 06/30/23 

30913 05/25/18 06/30/18 TBD 06/30/21 06/30/23 

WS-PSI12V-
MR1 

05/25/18 06/30/18 
n/a 

n/a n/a 

WS-MBI-
WALL02  

05/25/18 06/30/18 
n/a 

n/a n/a 

 
* product shipment subject to availability and while supply last 
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Replacement Products 

 

 

Legacy Part 

Number

Legacy Part Number 

Description

Suggested 

Replacement  

Number

Product Name Product  Description

WS-AP3801i          

AP3801I DUAL-

BAND,SINGLE RADIO 

11AC/BGN  

31028 WS-AP3915i-FCC

Cloud-ready, Dual band, Dual Radio 802.11ac/abgn, 2x2:2 

MIMO Indoor Wave 2 access point with four internal antenna 

array.  Available in the US, Puerto Rico and Colombia.

31029 WS-AP3915i-ROW

Cloud-ready, Dual band, Dual Radio 802.11ac/abgn, 2x2:2 

MIMO Indoor Wave 2 access point with four external 

antenna ports.  Verify country availability before ordering; not 

available in the US, Puerto Rico nor Colombia.

WS-AP3805i  
AP3805I 11AC DUAL 

RADIO INT ANT
31028 WS-AP3915i-FCC

Cloud-ready, Dual band, Dual Radio 802.11ac/abgn, 2x2:2 

MIMO Indoor Wave 2 access point with four internal antenna 

array.  Available in the US, Puerto Rico and Colombia.

31029 WS-AP3915i-ROW

Cloud-ready, Dual band, Dual Radio 802.11ac/abgn, 2x2:2 

MIMO Indoor Wave 2 access point with four external 

antenna ports.  Verify country availability before ordering; not 

available in the US, Puerto Rico nor Colombia.

WS-AP3805E
 AP3805E 11AC DUAL 

RADIO EXT ANT  
31055 WS-AP3917e-FCC

Cloud-ready, Dual band, Dual Radio 802.11ac/abgn, 2x2:2 

MIMO Indoor Wave 2 access point with four exernal antenna 

ports.  Available in the US, Puerto Rico and Colombia.

31056 WS-AP3917e-ROW

Cloud-ready, Dual band, Dual Radio 802.11ac/abgn, 2x2:2 

MIMO Indoor Wave 2 access point with four external 

antenna ports.  Verify country availability before ordering; not 

available in the US, Puerto Rico nor Colombia.

30912  WS-AP3805i-FCC  31028 WS-AP3915i-FCC

Cloud-ready, Dual band, Dual Radio 802.11ac/abgn, 2x2:2 

MIMO Indoor Wave 2 access point with four internal antenna 

array.  Available in the US, Puerto Rico and Colombia.

30913 WS-AP3805i-ROW 31029 WS-AP3915i-ROW

Cloud-ready, Dual band, Dual Radio 802.11ac/abgn, 2x2:2 

MIMO Indoor Wave 2 access point with four external 

antenna ports.  Verify country availability before ordering; not 

available in the US, Puerto Rico nor Colombia.

WS-PSI12V-MR1
AP3805I/E MULTI 

REGION EXT PSU
37215 N/A

Indoor power supply; 12VDC, 2A, 2.5mm x 5.5mm 

connector.

WS-MBI-WALL02 

INDOOR WALL JACK 

MNTG BRKT 

AP3801/AP3805

30516 WS-MBI-WALL04 indoor wall mounting bracket

N/A N/A 30518 WS-MBI-DCMTR01

indoor tool-less drop ceiling multi-T rail bracket for 

9/16”, 15/16”, and 1 ½” wide T-bars for flush or 

protruded drop ceilings 37215 Indoor power supply; 

12VDC,  

 
 

* Note: Any changes to above timeline will be communicated via a revised Notification 
 

** product shipment subject to availability 
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Terms & Conditions 
 

Orders are subject to product availability. Extreme Networks shall not have any liability for failure to meet a 

delivery date. 

Ongoing Support 
 

New contracts may only be added in the first 12 months following the end-of-sale date. Existing contracts may be 

renewed during the first 4 years of the end-of-support period, provided that during the period following the end-

of-sale date, the hardware replacement services provided do not include any 4-hour or onsite services, and that 

the contract expiration date does not extend beyond the end-of-support date as specified above. During the 

support period, replacement of product and/or repairs may be limited by availability of components. Extreme 

Networks reserves the right to change prices and/or discontinue any service plans at any time on end-of-sale 

product. For detailed information regarding service pricing on this end-of-sale product, please consult your local 

Extreme Networks sales representative for the most recent price list. 
 

 
Contact Information 
 

For more product information, please contact Wireless PLM via WirelessPLM@extremenetworks.com 
 

For service information, please contact Services via servicemarketing@extremenetworks.com 
 

 
Terms and Conditions: 

• All terms and conditions of sale shall be governed by Customer’s (or Channel Partner’s, where applicable) 
applicable agreement or Extreme’s Standard Terms and Conditions of Sale and Services in the absence of 
such a written agreement. 

• Valid and existing contractual discounts, if any, will continue to apply where applicable. 
 
CONFIDENTIAL INFORMATION -- PROPRIETARY RIGHTS NOTICE  
 
This document is for the sole use of the Extreme Networks’ authorized resellers and distributors and contains 
confidential and proprietary information of Extreme Networks. This document is provided for your business use only 
and is subject to the terms of any product purchase and non-disclosure agreements that you have with Extreme 
Networks. You may not disclose or distribute this document to any third party without the prior written consent of 
Extreme Networks. 
 

This product roadmap represents Extreme Networks current product direction. All product releases will be 

on a when-and-if available basis. Actual feature development and timing of releases will be at the sole 

discretion of Extreme Networks. Not all features are supported on all platforms. Presentation of the 

product roadmap does not create a commitment by Extreme Networks to deliver a specific feature. 

Contents of this roadmap are subject to change without notice. 
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