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Pilot Subscription for Tier 0 covers 
• RTU for ExtremeCloud IQ
• GTAC support for ExtremeCloud IQ
• GTAC 97000-level support for end device

Pilot Subscription for Tier 1 covers 
• RTU for ExtremeCloud IQ
• GTAC support for ExtremeCloud IQ

TIER 0 TIER 1
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E-Rate Important Reminders
• Product and Subscription Licenses – Filed as  

Internal Connections 
• Subscription licenses can be funded for multiple years up 

front

• Maintenance SKUs (Start with 9XXXX) – Filed as  
Basic Maintenance
• Must be submitted for reimbursement by applicant or 

Service Provider one year at a time

• NBD or Premium level of maintenance are NOT  
E-Rate Eligible OR must be cost allocated to show eligible 
portion

Ordering Information
Tier 0 (Includes TAC and OS) 

APs, XR  

• XCIQ-PT0-C-EW-XYR-K12 (1, 3, 5, 7, 10 year SKUs)
4100

• XCIQ-PT041-C-EW-XYK12 (1, 3, 5, 7, 10 year SKUs)
4200

• XCIQ-PT042-C-EW-XYK12 (1, 3, 5, 7, 10 year SKUs)
5300

• XCIQ-PT053-C-EW-XYK12 (1, 3, 5, 7, 10 year SKUs)
5400

• XCIQ-PT054-C-EW-XYK12 (1, 3, 5, 7, 10 year SKUs) 
5500

• XCIQ-PT055-C-EW-XYK12 (1, 3, 5, 7, 10 year SKUs)
5700

• XCIQ-PT057-C-EW-XYK12 (1, 3, 5, 7, 10 year SKUs)
7500

• XCIQ-PT075-C-EW-XYK12 (1, 3, 5, 7, 10 year SKUs)

7700

• XCIQ-PT077-C-EW-XYK12 (1, 3, 5, 7, 10 year SKUs)
*Add 97304 (NBD Parts Only) if NBD Delivery is needed 

(NON E-Rate Eligible)

Tier 1 (TAC and OS Sold Separately)
All other cloud enabled switching not in Tier 0

• XCIQ-PT1-C-EW-XYR-K12
(1, 3, 5 year SKUs)

*Add 97000 (TAC and OS) - E-Rate Eligible under Basic Maintenance 

AND 

*Add 97304 (NBD Parts Only) support if NBD Delivery is needed  

(NON E-Rate Eligible)

Extreme Networks Product Warranty Summary

K-12 ExtremeCloud™ IQ Quick Ordering Guide

https://cloud.kapostcontent.net/pub/ee94442b-acf8-4567-90ab-c85e34950b7f/extreme-networks-product-warranty-summary-1?kui=LOpcJE75N8DhCGwzpt2f5w

