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The End of Life Policy only applies to End of Sale 
announcements which are published on or after January 1, 
2019. The Policy does not apply to product that is already 
subject to an End of Life and/or End of Sale announcement; 
for those products, the dates announced in the respective 
End of Sale Notifications will continue to apply. 

The general policy guidelines are defined below. Note that 
the exact End of Life schedule for a specific product will be 
defined in its End of Sale Notification, which may vary from 
the general guidelines below. 

The Support and End of Life Policy describes entitlements 
which are available for products which are covered by 
active support contracts. Customers will need to ensure 
that there is a current and fully paid support contract with 
Extreme. Please contact your Support Account Manager 
regarding fees payable during the end-of-life period to 
ensure access to entitlements described in the End of 
Life policy. For information regarding Extreme product 
warranties, please refer to Extreme support policies. 

End of Sale Notification 
Extreme will typically provide 6 months' notice of the 
affected product's End of Sale date. This notice will be 
published to the Extreme Support website. Customers and 
Partners should check this site frequently to view any new 
Notifications, as well as any other information related to the 
End of Life process. 

The End of Sale Notification will define the End of Sale date, 
End of Software Maintenance date, and End of Services 
Life date for the products specified in the Notification. The 
dates defined in the End of Sale Notification will supersede 
the general policy guidelines defined in this document.

End of Sale 
The product End of Sale (EOS) date is the last date that a 
product is available for sale through Extreme systems, while 
supplies last. Product availability is not guaranteed through 
the End of Sale date, and products will be provided while 
supplies last. 

General Disclaimer. Although Extreme Networks has 
attempted to provide accurate information with this 
document, Extreme Networks assumes no responsibility 
for the accuracy of the information. Extreme Networks 
may change its release schedules, programs, product 
specifications, or definitions mentioned in the document 
at any time without notice. Any reference to non-Extreme 
Networks products or services is for information purposes 
only and constitutes neither an endorsement nor  
a recommendation. 

Introduction 
This document provides Extreme Networks End of Life 
Policy for Software and Hardware products. 

WARRANTY: Extreme Networks offers firmware, operating 
system software, and application software products, with 
various warranties included in the software purchase price. 
Please refer to specific product literature for warranty 
details. 

SERVICES: Extreme Networks also offers various services 
at additional cost. Refer to the Services Solutions web page 
for details. 

Only products which are covered by an appropriate 
warranty or a valid service contract are eligible for software 
updates or upgrades, and technical support, per the 
specific terms of the warranty or service contract. 

Product End of Life: Overview 
The Extreme Networks Product End of Life Overview is 
described in this document, which is intended to help 
customer plan and manage the End of Life process for 
Extreme products and assist the transition to alternative 
Extreme products and technology. 

The End of Life policy covers the period starting at the End 
of Sale Notification, and includes End of Sale (EOS), End of 
Software Maintenance (EOSM), and End of Services  
Life (EOSL). 
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End of Software Maintenance 
The End of Software Maintenance (EOSM) date is the last 
date that Extreme will release any maintenance or patch 
releases for a specific major software revision. During the 
Software Maintenance period, Extreme reserves the right to 
determine which defects will be fixed. Note that a software 
upgrade to a later release may be necessary to correct a 
reported problem. 

The table below defines the End of Software Maintenance 
period after End of Sale. 

After EOSM for a period of 12 additional months Extreme 
may provide security/PSIRT patches for critical issues at its 
sole discretion. 

Note that Software Feature Licenses will typically remain 
“for sale” through the EOSM date of the associated platform, 
and will align EOSM and EOSL dates with those of the 
associated platform.

End of Services Life 
The End of Service Life (EOSL) date is the last date to 
receive service and support for the product. After this date, 
all support services for the product are unavailable, and the 
product becomes obsolete and software and other product 
related information will be removed from the Extreme 
support website.

Access to Extreme's Global Technical Assistance Center 
(GTAC) will be available for a period of 5 years from the 
End of Sale date for hardware and embedded operating 
system software issues and for a period of 3 years from the 
End of Sale date for application software issues. Note that 
a software upgrade to a later release may be necessary to 
correct a reported problem. 

Access to Software releases will be available for a period of 
5 years from the End of Sale date for embedded Operating 
System software, and for a period of 3 years from the End of 
Sale date for application software. Following the EOSL date, 
software may be removed from the Extreme support website. 

Spares or replacement parts for hardware will be available 
for a period of 5 years from the End of Sale date. Extreme 
will replace the failed unit with either a new or previously 
used product which is equivalent to new in performance 
and reliability. Extreme may replace the failed unit with a 
product which is, in Extreme's sole opinion, equivalent to an 
original product that has been discontinued or is otherwise 
not available. 

Additional Information 
Additional information, access to previously published 
End of Sale Notifications, and other Policy documents are 
available from Extreme Networks Support.

Software End of Software Maintenance (EOSM) (Note 1, Note 2)

Applications 12 Months after End of Sale

WING OS 24 Months after End of Sale

Extreme Wireless OS 24 Months after End of Sale

EXOS OS 24 Months after End of Sale

BOSS/ERS OS 24 Months after End of Sale

VOSS/VSP OS 24 Months after End of Sale

SLX, NOS, NI 36 Months after End of Sale

HiveOS            24 months after End of Sale

Note 1: End of Software Maintenance policy applies to products after their EOS date  

Note 2: Products with End of Sale announcements published prior to 1/1/2019 should refer to the published End of Sale Notific ation for EOSM and EOSL dates
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