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Extreme Networks End-of-Life Software Releases

Introduction

This document provides Extreme Networks software lifecycle planning information for use by
customers and partners, and outlines the timeframes when software feature enhancements,
maintenance releases, and technical support are available.

WARRANTY: Extreme Networks offers firmware, operating system software, and application
software products, with various warranties included in the software purchase price. Please refer to
specific product literature for warranty details.

SERVICES: Extreme Networks also offers various services at additional cost. Refer to the Services
Solutions web page for details: http://www.extremenetworks.com/support/customer-care

All products which are covered by warranty, or a valid service contract are eligible for software
upgrades, and technical support, per the specific terms of the warranty or service contract.

Switching Products

ExtremeXOS® and ExtremeWare®
e ExtremeXOS operating system software are typically supported three years after the initial
General Availability (GA) of a major release.

— End of Engineering (EoE) occurs 24 months after initial GA, and no new features or
scheduled maintenance releases are planned after this date.

— End of Support (EoSupport) occurs 36 months after GA, and no more bug fixes or patch
releases are planned after this date.

e Major releases are typically scheduled every six months while sustaining releases are scheduled
every three to six months.

XOS software available for download at: https://esupport.extremenetworks.com

Latest Original GA

ExtremexXQS 15.7 February 2015 February 2017 February 2018 GA BlackDiamond X8, 8K
Summits X770, X670-
G2, X670, X480,
X460-G2, X460,
X440, X430, E4G

ExtremeX0S 156 15.6.3 October 2014 October 2016 October 2017 GA BlackDiamond X8, 8K

Summits X770, X670-
G2, X670, X480,
X460-G2, X460,
X440, X430, E4G
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Latest Original GA

ExtremeX0OS 15.5

ExtremeX0S 15.4

ExtremexX0S 15.3
ExtremeX0OS 15.3

ExtremeX0S 15.3

ExtremeX0OS 15.3
Extremex0S 15.3

ExtremeX0OS 15.2

ExtremeX0S 15.1

ExtremeWare 7.8  7.8.4bl

ExtremeWare 7.7

1554

15.4.2

15.3.5
15.3.5

15.3.5

15.3.5
15.3.5

15.2.4

15.1.5

7.7.401

April 2014 April 2016

December 2013  December
2015

February 2013

February 2013

February 2013

February 2013

February 2013

August 2012 August 2014

February 2012

July 2008 July 2009

December 2006 December

2007
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February 2015
February 2015

February 2015

February 2015
February 2015

February 2014

April 2017

December 2016

March 31, 2019

December 30,
2018

October 31,2018

July 1, 2018
February 2016

August 2015

2) October 2016

June 1, 2015

GA

EoE
EoE

EoE

EoE
EoE

EoE

2) EoE

EoE

BlackDiamond X8, 8K

summits X770, X670,
X480, X460, X440,
X430, E4G

BlackDiamond X8, 8K
Summits X770, X670,
X480, X460, X440,
X430, E4G

Summit X450e

Summit X250
Summit X650

Summits X450a, X350
& X150

Summit X440-12

BlackDiamond X8, 8K
Summits X670, X480,
X460, X440, X430,
E4G

BlackDiamond X8, 8K
Summits X670, X650,
X480, X460, X450 (a

& e only), X440, X350,
X250, X150, E4G

B BlackDiamond X8 &
8K

Summits X670, X650,
X480, X460, X450 (a
& e only), X440, X350,
X250, & X150, E4G

2) Extended to
support BD10OK, 12K
and 20K ONLY thru
end of HW Support

All Inferno and
Triumph including
Summit
200/300/400

All Inferno and
Triumph including
Summit
200/300/400
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Latest Original GA

ExtremeWare 7.6 7.6.4b4 March 2006 March 2007 All Inferno and
Triumph including

Summit
200/300/400
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Extreme Firmware for the S-Series’, K-Series’, and 7100-Series’
Products

The Enterasys Operating System (EOS) Firmware is typically supported for up to 5 years after the
product reaches end of sale. Firmware is regularly enhanced to offer industry standard and Extreme
Networks value added features. Major releases are typically scheduled every six months while minor
feature releases and bug fixes are released every three to six months or as required.

Firmware updates are available while the product is covered under warranty or service contract
(refer to product warranty and service contract for details).

Latest Firmware available: https://extranet.extremenetworks.com/downloads/Pages/default.aspx

Link to Latest Firmware

7100-Series https://extranet.extremenetworks.com/downloads/Pages/7100-series.aspx
K-Series https://extranet.extremenetworks.com/downloads/Pages/K.aspx
S-Series https://extranet.extremenetworks.com/downloads/Pages/S.aspx

Extreme Firmware for A, B, C, D, G, |, and 800-Series Products
Firmware upgrades are typically available until five years after product end of sale.

Latest Firmware available: https://extranet.extremenetworks.com/downloads/Pages/default.aspx

Link to Latest Firmware

A-Series https://extranet.extremenetworks.com/downloads/Pages/A4.aspx
B-Series https://extranet.extremenetworks.com/downloads/Pages/B5.aspx
C-Series https://extranet.extremenetworks.com/downloads/Pages/C5.aspx
D-Series https.//extranet.extremenetworks.com/downloads/pages/D.aspx
G-Series https://extranet.extremenetworks.com/downloads/Pages/G.aspx

|-Series https://extranet.extremenetworks.com/downloads/Pages/l.aspx
800-Series https:.//extranet.extremenetworks.com/downloads/Pages/800-Series.aspx

Wireless System

Extreme Networks IdentiFi™ Wireless Convergence Software

e Extreme Networks will concurrently support two releases of IdentiFi software for shipping
hardware products: the current feature release and the previous feature release.

e |dentiFi Wireless software support is typically provided for three years after the hardware
product end of sale. Support is limited to maintenance and hotfixes after the end-of-sale of any
hardware. Features are supported at the discretion of Extreme Networks based on the
hardware capability.

© Extreme Networks, Inc. All rights reserved. / 6
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Major Feature Latest Original EoSupport | Status | Notes
Release Release Build GA Date

IdentiFi Wireless  V9.15.01 V9.15.05 March 2014 26XX, 36XX, 37XX,

V9.0 38XX, C25, C5210,
V2110 and legacy
C410 and C5110

IdentiFi Wireless ~ V9.12.01 V9.12.04 June 2014 July 2015 GA 26XX, 36XX, 37XX,

V9.01 38XX, C25, C5210,
V2110 and legacy
C4110 and C5110

IdentiFi Wireless  V8.32.01 V8.32.14 October 2011 Sept 2016 GA C20 (critical patches
Vv8.01 only)

Summit WM3000 / AP4000 Wireless Series

Major Latest Build Original GA EoSupport Status Notes
Release Date

4.0.2.0-016R December December WM3600 &
2009 20M 3700
Controllers

4.2 4.21.3-001R March 2010 March 2012 | EoS WM3400,
3600, 3700
Controller

43 4.3.4.0-014R February 2011 February2013 | EEE BB WM 3400,
3600, 3700
Controller

41 41.4.0-002R May 2011 May 2013 May 2014 EoS AP 4700

4.4 4.4.2.0-003Rf February 2012 February 2014 [ EEEE R WM 3400,
3600, 3700
Controller & AP
4700

5.1 5.1.0.0-075R June 2011 June 2013 June 2014 EoS WM 3400,
3600, 3700
Controller & AP
4700

5.1 51.0.0-075R September 2011 September September 2014 EoS APA45T]

2013

5.2 5.2.13.0-015R October 2011 October 2013 [ EEIEEE EoS WM 3400,
3600, 3700
Controller & AP
511, 4700
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Major Latest Build Original GA EoSupport Status Notes
Release Date

1.0-009R May 2012 May 2014 WM 3400,
3600, 3700
Controller & AP
4511, 4700

5.4 5.4.4.0-007R October 2012 September [N R WM 3400,
2014 3600, 3700

Controller & AP
4500, 4700

55 552.0-01R* December 2013 September December 2016 EoE WM 3400,
2014 * * 3600, 3700,
3900
Controller & AP
4500, 4700

* The WM3000/AP4000 series end of sale is June 30, 2015. End of software support is December 30, 2016. End of hardware support is
June 30, 2020. No more major software releases for WM3000/AP4000 series (patch only support in 5.5.x).

© Extreme Networks, Inc. All rights reserved. / 8
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Network Management and Security

NetSight’, NAC/IAM, Purview

e NetSight, NAC/IAM, and Purview software products are released on the same schedule

e Extreme Networks will concurrently support two releases: the current feature release and the
previous feature release.

NetSight 6.2.0 January 2015 January 2016

NetSight 6.1.0 July 2014 July 2015 GA

NetSight 6.0.0 January 2014 January 2015 EoS
Ridgeline

Release Release Date EoSupport Status

Ridgeline 4.0 July 2013 December 2016 EoE

Ridgeline 3.1 October 2011 October 2014 EoS

Ridgeline 3.0 March 2011 April 2013 EoS

NOTE: Ridgeline End of Sale date is June 28, 2015. No new feature development on Ridgeline (bug
fixes only in 4.0.x). Customers are encouraged to migrate to NetSight.

Intrusion Protection System (IPS)

Extreme Networks supports firmware for five years after the hardware product end of sale.

IPS firmware v 8.3.x September 2014 September 2020

Security Information and Event Management (SIEM)

Extreme Networks typically supports software for three years after GA.

SIEM7.2.4 September 2014 September 2017

© Extreme Networks, Inc. All rights reserved. / 9
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Software that has Reached End of Support

Switching Products

ExtremeXOS (11.x.x and 12.x.X major releases)

Latest Original GA

ExtremeXxX0OS 12 12.7.1b3 October 201 April 2013 BlackDiamond
20K, 12K, 10K, & 8K

Summits X670,
X650, X480, X460,
X450 (a & e only),
X350, X250, & X150

BlackDiamond
20K, 12K, 10K, & 8K
Summits X670,
X650, X480, X460,
X450 (a & e only),
X350, X250, & X150

EoS BlackDiamond
20K, 12K, 10K, & 8K
Summits X650,
X480, X460, X450
(a & e only), X350,
X250, & X150

EoS BlackDiamond
20K, 12K, 10K, & 8K
Summits X650,
X480, X450, X350,
X250, & X150

BlackDiamond
20K, 12K, 10K, & 8K
Summit X650,
X450, X350, X250,
& X150

EoS BlackDiamond
20K, 12K, 10K, & 8K
Summit X650,
X450, X350, X250,
& X150

BlackDiamond 12K,
10K, & 8K

Summit X450,
X350, X250, & X150

ExtremeX0S12.6 12.6.5 June 201 July 2013

ExtremexXOS 125 12.5.5b4 November 2010 November
2012

ExtremeXxXOS 124 12.4.5b3 March 2010 March 2012

ExtremeXOS 12.3 12.3.6b2 June 2009 June 201

ExtremeXOS 12.2 12.2.2b1 December August 2009
2008

ExtremexOS 12.1 12.1.7b1 May 2008 September
2010

© Extreme Networks, Inc. All rights reserved. / 10
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Latest Original GA

ExtremeXOS 12.0 12.0.5b4 May 2007 August 2009 BlackDiamond 12K,
10K, & 8K

Summit X450,

X250, & X150

ExtremeXOS 11.6 1.65b3  December March 2009 N EoS BlackDiamond
2006 12804,

BlackDiamond
10808,

BlackDiamond
8800,

Summit” X450

Wireless

Extreme Networks IdentiFi™ Wireless Convergence Software

Major Release Feature Latest Original EoSupport | Status Notes
Release Build GA Date

l[dentiFi Wireless V7.41.01 V7.41] December Legacy C20N,
V7.01 2009 C2400, CRBT-8110,
CRBT-8210

Operating System Software — RF Manager

Release Original GA EoSupport Status
Date

Unified Access RF Manager February 2004 December 2010
Unified Access RF Manager (Adv) February 2004 December 2010 _ -
RF Manager Advanced Service NA October 2008 October 2008 EoS

Summit WM Wireless System

These releases support WM100, 1000, 20, 200, and 2000 controllers - Legacy.

Major Release Latest Build Original GA - EoSupport
Date

Summit WM Software  1.0.2.06.00 August 2005
1.0
Summit WM Software  11.5.14.03-GP14 April 2008 NA October 2008 EoS

1.1
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Major Release Latest Build Original GA - EoSupport
Date

Summit WM Software  4.1.GP15 March 2007 June 2009

41

Summit WM Software  4.2.GP6 March 2008 March 2010 March 2011 EoS
4.2

Summit WM Software  5.1.GP3 February 2008 February 2010 February 2011 EoS
51

Summit WM Software  5.3.GP10 January 2009 January 2011 January 2012 EoS
53

Altitude AP3000 Wireless Series

Major Latest Build | Original GA EoSupport Status Notes
Release Date

2.3.21-002R December 2009  December 2011 AP 3500

2.4 2.41.0-008R February 2010 February 2012 _ - AP 3500
25 2530-003R  February 2011 February 2013 [N B AP 3500
2.6 26.30-002R  February 2012  February 2014 [N EEEE BB AP 3500

WMS Wireless Management

Major Release Latest Build | Original GA EoSupport
Date

WMS (Wireless 3.3.2.0-016 January 2010 January 2012 | EIEEE EoS
Management Software)
Summit WMScanner 12.0.4 January 2010 January 2012 [ EEEEEEEEIR EoS

(included w/WMS)

Network Management and Security

Sentriant

Major Release | Latest Build | Original GA - EoSupport
Date

Sentriant NG August 2008 June 30, 2013 Sentriant NG
Sentriant NG 300 August 2008 May 31, 2013 _ - Sentriant NG 300
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Sentriant AG

Major Latest Build Original GA EoSupport VS
Release Date

Sentriant AG5.3  August 2009 August 2011 Sentriant AG 5.3
Sentriant AG 5.4  April 2010 April 2012 _ - Sentriant AG 5.4
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